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What keeps the claims team busy?

It is no secret that the Shipowners’ Club is the leading provider of insurance solutions for
smaller and specialist vessels. Currently the Club has over 33,000 vessels entered worldwide.

When it comes to the associated claims, the dedicated claims team, across the branches,
handle on average over 3,000 reported incidents annually, for a wide and diverse range of
vessels.
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By insuring with the Shipowners’ Club, our Members gain access to the extensive knowledge
and expertise of our claims team. As a department, we take great pride in our ability to offer a
tailored service which reflects the unique requirements of our diverse membership. No matter
what type of vessel, be it a traditional barge or futuristic autonomous vessel, our specialist
experience and personalised service are ever present when protecting a Member’s interest.
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