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INTRODUCTION AND WELCOME
The Shipowners’ Club is the leading global insurer 
for small and specialist vessels. We have been 
protecting shipping operators for over 160 years,  
since we first began providing mutual P&I insurance 
in 1855.

As we have grown over a century and a half, we have 
proudly upheld our founding mutual principles, 
always providing insurance at cost, sharing risks 
and having a claims-friendly approach. Above all, 
the Club maintains a principle of underwriting 
prudence.

We are one of 13 Clubs that make up the International 
Group of P&I Clubs, representing over 90% of the 
world’s ocean-going tonnage. Operators join a 
progressive and growing P&I Club of like-minded 
ship owners, who appreciate the benefits of a stable 
long-term business partnership through mutuality, 
and receive a level of service that is acknowledged 
to be highly responsive, supportive and in the 
best traditions of the mutual ethos.

Our knowledge of ships and shipping internationally 
is second to none. We strive to develop an in-depth 
understanding of the risks and liabilities our Members 
face when operating their vessels and the many 
regulatory changes taking place in the industries 
and territories in which they operate. We liaise closely 
with brokers to provide tailor-made insurance 
according to specific needs and circumstances. 
This means we offer real value for money alongside 
clarity about every aspect of the cover.

In 2016, we enjoyed a 99% retention rate at renewal, 
testament to the fact that we provide the highest 
levels of service and support to our Members  
and brokers. 

We are very proud of our success and our heritage, 
but we must never be complacent or take our 
business relationships for granted. Instead,  
we will continue to drive forward, maintaining 

those values and principles that were the 
foundation of the Shipowners’ Club 160 years 
ago, and which remain fundamental today.

Simon Swallow
Chief Executive



THE SHIPOWNERS’ 
CLUB

MARKET LEADERS WITH A STRONG  
TRACK RECORD

The Shipowners’ Club has been protecting smaller 
and specialist vessel operators for over 160 years. 
We pride ourselves on having profound knowledge 
of ships and shipping internationally that is second 
to none. Our teams are all experts in their respective 
fields, with a number having first-hand seafaring 
experience around the world.

As market leaders, we insure over 32,000 small 
and specialist vessels, entered through a global 
distribution network of over 600 brokers. We offer 
peace of mind to vessel owners, operators and 
managers through our Protection & Indemnity (P&I) 
cover and various associated insurances that 
cover key seafaring industries. 

We are also a member of the International Group 
of P&I Clubs, which represents over 90% of the 
world’s ocean-going tonnage and provides a 
voice for vessel owners’ views on legislation, 
conventions and regulations that impact on 
their operations. 
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STRONG REPUTATION FOR SERVICE

Joining a progressive and growing P&I Club of 
like-minded vessel owners, who appreciate the 
benefits of a stable long-term business partnership 
through mutuality, our Members receive a level 
of service acknowledged to be highly responsive, 
supportive and in the best traditions of the 
mutual ethos.

Our service is delivered by our wholly owned 
management company whose sole objective is 
to serve Members’ best interests and respond  
to their needs. The company has no conflicting 
interests or other commercial considerations  
to distract it.

The facts speak for themselves: at our most 
recent renewal at least 99% of our Members 
chose to stay with us. Our top 20 Members by 
premium size hold an average of 22 years of 
continuous entry, continuing testament to our 
ability to serve their best interests and respond 
to changing needs.
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RETENTION RATE AT RENEWAL

ENTERED VESSELS

BROKERS



IN-DEPTH KNOWLEDGE, TAILOR-MADE 
PACKAGES 

With over 98% of our business sourced from 
brokers, we are skilled at helping our brokers and 
their clients (our Members) navigate a bewildering 
array of new entrants in the insurance market.

We have in-depth knowledge of the risks and 
liabilities our Members face when operating 
their vessels and the many regulatory changes 
taking place in the industries and territories in 
which they operate. We liaise closely with brokers 
to provide tailor-made insurance packages 
according to specific needs and circumstances. 
This means we offer real value for money alongside 
clarity about every aspect of the cover. 

Unlike the majority of other P&I insurers we do 
not impose warranties within our P&I policy 
terms of coverage other than those unavoidable 
warranties contained in the Rules.
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GLOBAL NETWORK OF LOCAL EXPERTS

We have a global network of well-established 
Correspondents and lawyers to provide proactive 
and practical expertise. Correspondents are 
located around the world and are available to 
offer assistance and guidance to our Members 
wherever their trading operations take them. 

Correspondents are not appointed as agents of 
the Club but act as independent service providers 
on behalf of our Members. Correspondents have 
practical knowledge about the shipping regulations 
and practices in their local ports and are available 
to offer Members immediate assistance.

In respect of incidents insured by the Club, we 
will pay for the cost of Correspondents’ services 
in protecting the interests of our Members.
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On 2 March 2013, one of our Members’ general cargo vessels, the 
Thuan My, was involved in a serious collision with a bulk carrier, the 
Beks Halil, off the coast of Singapore. Thankfully no one was injured 
and there was no resultant pollution, but the Thuan My was partially 
submerged – only prompt crew action stopped the ship from sinking.

The Club’s Singapore Branch leapt into action, and on the same day 
helped to engage salvors to recover the vessel and cargo (concrete 
pipes). The Thuan My was towed to a safe anchorage where she was 
stabilised and temporarily repaired; her cargo was eventually unloaded 
and sold off to a local buyer. The ship was then moved to dry dock 
where permanent repairs were undertaken.

Negotiations were complex, but we handled the detail proactively and 
helped to achieve a quick and successful outcome for the Member in 
Vietnam, a relatively new market for the Club. Collision liability has now 
been agreed with the interests representing the Beks Halil, the deal 
being in our Member’s favour.

UNRIVALLED CLAIMS SERVICE

We are dedicated to protecting our Members’ interests and providing 
them with a first-class claims service. We aim to resolve claims efficiently 
to avoid or minimise business interruption and to pay quickly. We pursue 
third-party recoveries wherever it is possible and reasonable by utilising 
our substantial in-house practical and legal claims experience. This helps 
to mitigate the effect of claims on our Members’ records.

During 2015, a supply vessel was discharging pipes to a rig. After the 
pipes were unloaded on the port side of the main deck, the vessel’s 
position was altered to allow pipes to be offloaded on the starboard side. 

Due to a loss of GPS signal, the officer on duty incorrectly assumed that 
he had effectively engaged manual control. The vessel was unable to 
maintain its position in the heavy swell and its bow came into contact 
with one of the rig’s legs. 

This highlights the need to ensure that a ship’s crew is fully familiarised 
with all the operating modes of the vessel’s Dynamic Positioning System 
(DPS), so that if there is a failure in one mode, swift and effective action 
can be taken to continue the safe navigation of the vessel.

The crew should also be fully aware of the equipment’s operating 
envelope, as laid down in the operating manual and the company’s 
procedure manuals. This would include weather limits, so that the 
crew could assess when the weather threshold is drawing near.

CASE STUDY: 
LOSS OF GPS SIGNAL RESULTS IN CONTACT WITH RIG LEG

CASE STUDY: 
COLLISION DAMAGE



EMERGENCY CLAIMS RESPONSE SERVICE

Our aim is to protect our Members’ interests by 
responding swiftly to incidents. We provide an 
out of office emergency response service for 
our Members and brokers to access immediate 
assistance in the event of an incident. This can 
range from a small incident to a significant 
casualty requiring the appointment of a team 
of experts.

24/7 EMERGENCY CONTACT

The claims response service is available  
24 hours a day, 7 days a week:

London Branch 
+44 203 829 5858

Singapore Branch
+65 8683 3190
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LOSS PREVENTION SPECIALISTS 

Our loss prevention specialists are dedicated to 
providing services that help Members to minimise 
their exposure to the risk of a claim against them. 
The team offers Members advice, seminars, 
publications and ship visits, while working closely 
with our claims team to analyse cause and 
provide in-depth technical input.

The team also use their expertise to ensure the 
quality of our entered tonnage is of a standard 
that is of mutual benefit to all through ship 
inspection and management audits. 
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241
vessels surveyed  

in 2015



  PLACING RISK 
WITH THE 
SHIPOWNERS’ 
CLUB 



SINGAPORE BRANCH

The Club’s Singapore Branch is the largest of  
all the P&I Clubs operating in the Asia-Pacific 
region with 39 staff offering fully functional 
underwriting, claims and loss prevention 
services to Southeast Asia, the Far East, 
Australia, New Zealand and the South Pacific.



MEMBERSHIP DOMICILE*

TOTAL MEMBERS

6,424

660

10.3%

North  
America

Central  
& South America

Africa

Europe

Southeast Asia  
& the Far East

Middle East  
& India

Australia, New Zealand  
& the South Pacific

301

4.7%

2,891
45.0%

142

2.2%

350

5.5%

1,108

17.2%

972

15.1%

Diverse membership spreads risk 
The diverse nature of our membership base delivers 
stability. Our Members operate in a variety of specialist 
sectors across the globe providing a spread of risk and  
low exposure to individual catastrophe.

* As at 20 February 2016
** Total vessels on risk during 2015
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VESSEL COUNT BY TYPE*

VESSEL COUNT BY TONNAGE BAND**

10,000+

5,000–10,000

1,000–5,000

300–1,000

0–300

264

822

6,920

7,350

22,225

Tonnage bands Vessel count

TOTAL VESSELS

32,053

Yacht
1,442

4.5%

Tanker
1,546

4.8%

Cargo
1,672

5.2%

Passenger
4,191

13.1%

Offshore
4,541

14.2%

Barge
6,588

20.6%

Harbour
9,395

29.3%

Fishing
2,678

8.3%

GROSS TONNAGE BY TRADING AREA*

Africa

458,049 (1.9%)

Europe

4,805,120 (19.5%)

Southeast Asia  
& the Far East

12,334,385 (50.1%)

Middle East  
& India

2,644,010 (10.7%)

North  
America

974,048 (3.9%)

Central  
& South America

2,478,455 (10.1%)

931,976 (3.8%)

Australia, New Zealand  
& the South Pacific

TOTAL TONNAGE

24,626,043



LONDON BRANCH

The Club’s London Branch has over 100 staff across underwriting, 
claims and back office support. Four syndicates handle over 20,000 
of the Club’s entered vessels providing expertise for the Americas, 
Europe, Africa, India, the Middle East, the offshore vessel industry 
and yacht owners.
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The premiums we quote 
are inclusive of reinsurance 

costs, and we absorb any 
increase in reinsurance 
costs; we have a stated 

policy of zero additional  
calls and zero release calls

A-RATED FINANCIAL SECURITY 

We enjoy a strong balance sheet with an A-rated 
financial security from A.M. Best and Standard & Poor’s 
and have a history of applying the lowest general 
premium increase of all the P&I Clubs. For the past  
20 years, our increase record has been the best in 
the International Group. 

The premiums we quote are inclusive of reinsurance 
costs, and we have a stated policy of zero additional 
calls and zero release calls for those who pay a mutual 
premium. We have never made an unbudgeted call 
and have no plans to ask for supplementary calls.

We do not impose across-the-board increases in 
deductibles: we agree them with Members and brokers 
on an individual basis according to circumstances. 
Members have certainty of cost and are free to leave 
if they choose. We are one of the few Clubs who do 
not apply deductibles to claims fees, such as 
Correspondent, lawyers and surveyors.

FINANCIAL STRENGTH RATINGS

FINANCIAL HIGHLIGHTS
All figures to US$ million

Earned premiums 182.0

Incurred claims (136.1)

Underwriting result 3.2

Investment result (24.1)

Change in free reserves (20.9)

Capital and free reserves 279.4

Combined ratio 98.2%

Standard & Poor’s  A- (Positive)

A.M. Best  A- (Excellent)
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COMBINED RATIO

84.9

95.5

98.9

94.6

98.22015

2014/15

2013/14

2012/13

2011/12

FREE RESERVES (MILLION)

2015

2014/15

2013/14

2012/13

2011/12 234.8

275.7

298.9

300.3

279.4



  BROAD COVER, 
TAILORED 
APPROACH 
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THE COVER WE PROVIDE

We appreciate the important role 
carried out by brokers and their need 
to provide the best product for their 
customers. 

Throughout our history, we have 
worked closely with brokers and 
Members alike to provide insurance 
packages that are tailor-made 
according to individual needs  
and circumstances. 

We take a flexible, problem-solving 
approach to providing cover to offer 
security and peace of mind to our 
Members. 

OUR PROTECTION IS YOUR SAFETY NET

Off-the-shelf insurance products tend to have  
a ‘one-size-fits-all’ approach to their third-party 
cover. The Shipowners’ Club insurance is different. 
We anticipate and protect our Members from 
potential harm, often against risks which they  
do not even realise they carry. 

As Simon Swallow, our Chief Executive, sums up: 
‘What we are really offering is a safety net to allow 
owners to get on with their business while we shield 
them from unexpected and possibly catastrophic 
events.’

TRADITIONAL PROTECTION AND INDEMNITY 
(P&I) COVER

Traditional P&I cover was developed by a small 
number of specialist insurers in shipping, who 
together form the 13-strong International Group 
of which we are a member. 

In a nutshell, P&I cover relates specifically to the 
liabilities which arise from owning or operating a 
ship. It encompasses a range of expenses which 
would fall outside third-party liability from 
commercial insurers, including for example:

 � the extra cost of diverting sick persons to land 

 �  disinfecting the ship to guard against possible 
disease or infection 

 �  meeting the accommodation expenses of 
harbouring stowaways or refugees.

Cargo liability insurance
Our Members who provide much-needed goods 
and commodities to local communities rely on 
the cargo liability insurance we provide. 

Collision
The risk of colliding with another ship is high. See 
page 6 for a case study detailing how we handle 
such a claim. 

Property damage
In addition to the risk of colliding with other 
vessels, we provide full FFO cover for impact 
damage to fixed structures.

Omnibus clause
Our comprehensive package of protection also 
contains an Omnibus clause under which those 
claims for which we have not provided protection 
can be submitted to the Club’s Board of Directors 
for special consideration and payment.



20 I Security for small and specialist vessels

Pollution and environmental damage
Some of the highest claims we have paid relate 
to pollution. Awareness of environmental damage 
is higher than ever, and strict liability applies in 
most parts of the world. The Club has US$ 1bn 
ready and available to meet this risk from the 
shared insurance pool.

Removal of wrecks
The loss of the Costa Concordia highlighted the 
massive costs involved in wreck removal projects. 
In addition, the introduction of a new strict liability 
regime for the removal of wrecks has brought this 
area of cover into sharp focus. Again our cover is 
available for the removal of wrecks and runs to 
many billions of US dollars.

Salvage and Maritime Accident Enquiry costs
A further protection we provide, which is often 
overlooked by commercial insurers, is the Special 
Compensations to Salvors. These costs can run 
into many tens of thousands of US dollars and 
have to be carefully managed. 

Judicial processes and Sue & Labour
Attendance at Maritime Accident Enquiries and 
criminal trials also comes at a cost and our Club 
cover is there to meet many of these expenses. 
We also provide cover for the costs incurred in 
trying to avoid a claim. 

Towage
We are also one of the world’s largest insurers of 
tugs and barges, and the complex risk that flows 
from the activity of towing forms a core part of 
the Club’s offering. 

ADDITIONAL INSURANCES FOR 
NON-MAINSTREAM BUSINESS

Beyond traditional P&I protection, there are risks 
particular to some of our Members. The Club 
provides specialist cover for those risks that fall 
outside the mainstream business. These include, 
for example:

Charterers
We are aware of the particular needs of vessel 
charterers who may require insurance against 
risks founded in contract, for example:

 � taking the ship to an unsafe port 

 � loading and unloading

 �  a demand that the charterer assume the 
risks of damage to the owner’s hull.

Such risks are routinely insured by the Club after 
a thorough appraisal of the terms and conditions 
of the governing charter party.

Contractual obligations
We know that many commercial relationships are 
established through agreements and contacts. 
Many such contractual obligations can be 
insured by special agreement with the Club. 

Crew Personal Accident cover 
Our Members know that our P&I and Plain 
Language polices provide the best available 
insurance for crew liabilities. 
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However, some Members require another level of 
protection for their crews. To respond to this need, 
we introduced Crew Personal Accident insurances. 
One in ten of our Members choose this extra 
protection. As with our Specialist Offshore Packages, 
we provide two types – Basic and Enhanced. The 
latter insures medical expenses which can overlap 
with P&I insurance. Uniquely among the P&I Clubs, 
we recognise this double insurance and automatically 
discount the P&I premium accordingly. 

Legal Assistance and Defence Cover (LADC)
Legal Assistance and Defence Cover (formerly called 
Freight Demurrage and Defence Cover) differs from 
P&I cover as it insurers Members for their legal and 
other costs incurred in pursuing or resisting claims 
which arise out of their business operations relating 
to an entered vessel.  

A list of the types of disputes covered is set out in 
Rule 6, Section 3(A), but includes amongst other 
things:

1.  Disputes under charterparties, bills of lading 
and other contracts, e.g. unpaid hire disputes;

2.  Disputes with suppliers of defective and 
unsuitable bunkers;

3.  Disputes with marine insurers (other than the 
Club), e.g. hull or cargo insurers; 

4.  Disputes relating to the building, purchase, or 
sale of a vessel (provided it was entered with the 
Club at the date of the relevant contract); and

5.  Employment disputes with crew or passengers.

We have a number of in house lawyers based in 
our London and Singapore offices who are able to 
provide advice and guidance to members, but if 
required the cover will meet the costs of external 
lawyers and other costs associated with resisting 
or pursuing the claim. LADC is discretionary, which 
means we examine the merits and quantum of 
the claim before confirming formal support for 
any litigation.  

With ever increasing legal costs, this can be a valuable 
cover for Members to have when disputes arise in 
the course of their commercial operations.

Seafarers’ Unpaid Wages Following 
Abandonment (SUWFA)
SUWFA is a good example of anticipating risks of 
which many brokers’ clients are unaware. Setting 
out minimum living and working rights, the Maritime 
Labour Convention (MLC) came into force in the 

UK on 7 August 2014 (though it was ratified a year 
earlier). It now covers over 85% of the world’s 
tonnage. It is only a matter of time before insurance 
is compulsory for 16 weeks’ wages. While the industry 
debates the best way to address this, the Club took 
the lead by introducing a new cover to address this 
forthcoming need. Yacht owners now routinely buy 
it from us as an inexpensive welcome additional 
insurance.

Specialist offshore cover
With a greater number of Members operating in 
the offshore supply and support sector than any 
other P&I insurer, we are familiar with the risks 
inherent in the offshore sector. In addition to 
standard cover, we can immediately extend an 
offshore vessel’s cover for the following risks: 

 �  contractual liability 

 � seafarers’ additional cover

 �  specialist operations and incidental salvage
under an offshore contract 

 �  specialist operations extended to include
dredging, cable and pipe-laying and well 
stimulation

P&I AT A GLANCE

The principal risks covered are liabilities, costs and expenses for:

 � Cargo loss or damage

 � Collision

 � Property damage (FFO cover)

 �  Fines or administrative penalties arising
out of the operation or management  
of ships

 �  Injury, illness and death of crew, 
passengers or other persons 

 � Pollution and environmental damage

 � Removal of wrecks

 � Towage

Cover is available to the highest levels of protection available to ship owners (not less than US$ 6bn) 
and on a fixed premium basis with limits of up to US$ 500m.
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 �  extended towage of offshore drilling rigs 
and other vessels 

 � diving.

This cover is provided with two comprehensive 
Specialist Offshore Packages on offer – Basic and 
Enhanced – depending on the operation of the 
vessel. These packages cover the wide range of 
risks that fall outside of poolable P&I cover.

PLAIN LANGUAGE LIABILITY INSURANCE ON A 
FIXED PREMIUM BASIS

Encouraged by the success of our Plain Language 
approach to our policies for the extremely popular 
yachting and water sports sectors, we now include 
three other key areas in our Plain Language suite 
of insurances – fishing, passenger vessels and 
dive boats.

All Plain Language policies are provided on a 
fixed premium basis, which means there are no 
supplementary calls and, unless you ask us to 
extend the cover, you will know exactly what  
you will be paying at the start of each year.

Dive boats
There are many diving enthusiasts among our 
Members. The Dive Boat policy is designed for 
vessels not exceeding 1,000 GT and provides a 
limit of cover of up to US$ 500m. 

Every section of the policy is the result of listening 
to those working in the industry. In addition to 
standard cover, dive boat owners benefit from 
special extra cover such as insurance for the supply 
and use of dive-related products, air and gas, a 
generous personal effects limit, cover against the 
actions of dive instructors, and no-fly times liabilities. 

Fishing vessel owners
Fishing vessel owners have insurance for crew 
illness, injury or death and associated medical 
costs, as well as cover for crew members’ wages 
while they are undergoing medical treatment. 
Other coverage also includes:

 � the costs of crew attending formal inquiries

 � the risks of striking third-party nets 

 � picking up a fine for certain incidents 

 � towing other vessels. 

Passenger vessel liability
Our specialist Passenger Vessel Liability insurance 
policy is designed for the tour boat industry and 
for smaller vessels not exceeding 1,000 GT and 
carrying no more than 500 passengers. Owners, 
operators and managers of tour boats, ferries and 
cruise vessels around the world look to us to insure 
the liability risks they face daily, with a valuable 
liability limit of up to US$ 500m. 

Obligations to passengers arising under the 
implementation of the EU Passenger Liability 
Regulations 2009 are addressed. We also insure 
passengers crossing gangways, undertaking 
off-vessel excursions, plus contractual indemnities, 
piracy and war risks.



The Club broke new ground in 2011 by 
introducing a simplified policy for its yacht-
owning Members. Today, it is the choice of 97% 
of our yacht owners. Brokers have responded 
enthusiastically to the blend of wide cover and 
clear language. Anticipating the compulsory 
insurance requirements of the Maritime Labour 
Convention (MLC), we added complaint cover 
for death and long-term disability, plus new 
cover for repatriation in the event of insolvency.

We have not lost sight of the primary purpose  
of yachting – having fun – and our water sports 
cover is the widest in the market. Uniquely, we 
give owners the option of naming their charterers 
and their guests as additional assureds before 
or after a loss, so they are always in control. 

Our US yacht owners and those with US crew 
members can be assured that our policy will 
respond to their liabilities under the Jones Act, 
the Death on the High Seas Act and the Longshore 
and Harbor Workers’ Compensation Act.
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Cover for yachts
For the last 25 years we have supported the yacht market with 
dedicated underwriters working closely alongside leading brokers. 
We are proud to say that we insure the liability risks of a significant 
section of the luxury yacht market worldwide and we provide this 
cover through our dedicated Yachtowners’ team.
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A SNAPSHOT OF THE EIGHT CATEGORIES OF 
VESSELS WE COVER

As a broker, as well as the type of cover we offer, 
you may also be interested in the different kinds 
of vessels we cover. Please note that we are just 
including a broad snapshot here so if you have 
any queries at all, we will be delighted to hear 
from you. 

 
CARGO VESSELS

Our Members operate many types of cargo 
vessels, including container feeder ships, 
general cargo ships, mini bulkers, refrigerated 
cargo vessels and ro-ro vessels. Our cargo 
vessel Members carry everything from 
manufactured steel to fruit and cars to 
containers. 

What we offer
This is a sector in which our underwriters 
are very selective, particularly with regard 
to vessel quality, classification, regional 
trade and operating standards. With this in 
mind, we work alongside operators and 
their brokers to help keep standards high 
and claims low by providing best practice 
advice in risk management and loss 
prevention.

 
BARGES

Our Members operate a wide range of barges, 
including accommodation, bulk, container, 
crane, general purpose, heavy-lift submersible, 
lighter, pile-driving, pontoon and tank.

What we offer 
We insure over 6,500 barges worldwide and 
understand the risks faced daily by operators. 
We advise Members on using the correct 
contracts and how to minimise exposure to 
cargo and property claims. We also provide 
specialist operations cover for laying pipes, 
operating pile drivers or conducting any 
activity that may disturb the sea bed.
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HARBOUR CRAFT

Our Members operate thousands of smaller 
harbour vessels that provide a range of 
essential and specialist harbour services. 
These can include crane and construction 
vessels, dredgers, pilot vessels, tugs, utility 
craft and workboats.

What we offer
We understand the risks faced daily by 
harbour craft operators. We offer both 
standard and wide-ranging insurance and 
can also provide additional covers to reflect 
the specific nature of individual operators. 
Working closely with Members and their 
brokers, we always strive to provide the 
best possible insurance protection.

CRUISE VESSELS, FERRIES  
AND TOUR BOATS

Our Members operate various types of 
passenger vessels, including high-speed 
ferries, short cruise vessels, traditional 
harbour ferries, tour boats and vehicle ferries.

What we offer
We provide Members with secure and 
appropriate cover for the risks they face.

We realise that legal liabilities can emerge 
even when passengers are not on board. 
Our comprehensive cover starts as soon as 
passengers purchase a ticket, and includes 
off-board excursions. Different jurisdictions 
demand different levels of insurance. We 
know how local regulations and litigation 
experience can affect the operations of our 
Members. Our Plain Language Passenger 
Vessel insurance is one of the most 
comprehensive available.

FISHING VESSELS

Our Members operate many types of fishing 
vessel, including: crayboats and lobsterboats, 
fish farm workboats, fishing support vessels, 
gillnetters, longliners, multi-purpose fishing 
vessels, seiners and trawlers.

What we offer 
The fishing industry has been transformed 
over the past decades: larger boats travel 
further and therefore spend longer at sea, 
technology has boosted the exploitation of 
diminishing supplies, fisheries management 
has become increasingly political, while fish 
farming provides a significant proportion  
of the world’s total fish supply.

We have responded to the need for insurance 
cover to meet developing liabilities and 
created a Plain Language policy for fishing 
vessels, one of the most comprehensive 
insurances available. 
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SPECIALIST AND OFFSHORE  
SUPPORT VESSELS

Our Members are involved in diverse activities 
that include: anchor handling, cable laying, 
dredging, dive support, precision stone 
dumping over exposed pipelines and cables, 
rig supply and standby, ROV and submersible 
operations, salvage, seismic data acquisition 
and towage.

What we offer
We recognise the unique and complex range 
of liabilities faced by offshore operators. 
The Club’s Offshore Syndicate specialises in 
providing the most comprehensive insurance 
solution available. We also offer two Specialist 
Offshore Packages – Basic and Enhanced – in 
which contractual liability and third-party 
liability claims can be insured along with a 
range of other non-standard risks.

TANKERS

Our Members operate a number of vessel 
types, including asphalt tankers, bunker 
vessels, chemical tankers, fresh water and 
product tankers and gas carriers. Tankers 
are a very important section of our 
membership, especially in Southeast Asia 
and the Far East where we have excellent 
relationships with local owners, brokers  
and authorities. 

What we offer
Given the high level of environmental scrutiny 
of the industries they often serve, operators 
develop an acute awareness of the risks they 
face. For example, we know that cargo 
contamination can be caused in many ways 
and that our tanker Members must maintain 
high standards when cleaning, loading, 
discharging and maintaining their vessels. 
We know, too, that operators must be vigilant 
to avoid collision risks, prevalent in ship to 
ship bunkering activities. The Club is available 
to assist our Members and their brokers by 
way of best practice advice to minimise risk. 

YACHTOWNERS’

Our Members operate across the yachting 
world from sailing dinghies to racing yachts. 
Many of our Members own high-end  
luxury yachts.

What we offer
We insure the liability risks of a significant 
section of the luxury yacht market worldwide.

We developed a Plain Language policy to 
meet the needs of the yacht market. There 
is no limitation on size, area of navigation or 
crew numbers. We provide protection for 
many different eventualities for liability risks 
associated with crew, guests, water sports, 
racing, contracts, pollution, war risks (P&I) 
and cover for Legal Assistance and Defence.



HOW WE WORK 
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PART OF THE INTERNATIONAL GROUP  
OF P&I CLUBS

The Shipowners’ Club is a mutual association and 
is one of 13 Clubs that make up the International 
Group (IG), insuring over 90% of the world’s 
ocean-going tonnage. IG membership enables 
the Club to offer higher limits of cover and assists 
Members’ when an IG Club entry is a stipulation 
in contracts and charter parties.

Group members share larger claims through 
pooling. This, along with a substantial reinsurance 
programme, offers protection from major 
fluctuations in claims.

IG REINSURANCE STRUCTURE

Circa US$ 5,732m  
overspill

(Passenger and crew risks combined  
limited to US$ 3,000m)

US$ 1,000m 
(other claims)

(Passenger limited to US$ 2,000m)

US$ 80m 
pooled claims

US$ 10m  
Club retention

US$ 1,000m  
(oil pollution)
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BUSINESS OPERATION

Trading follows a controlled distribution model 
through vessel owners and their brokers. Services 
are delivered from London and Singapore, integrating 
underwriting, claims and loss prevention.

OWNED AND GOVERNED BY OUR MEMBERS

As a mutual association we are owned and governed 
by our Members, who share risk and operate on a 
non-profit-making basis. As the Directors of the Club, 
they represent Members’ interests and the interests 
of the Club as a whole. The Club’s Board of Directors 
is drawn from a broad mix of representation from 
the membership, including family businesses. 

Underwriting, claims and loss prevention services 
are provided by the Managers of the Club. The 
Corporate Governance Charter sets out the principles 
by which the Club is governed and explains the role 
of the Board, the Managers and their obligations to 
the Members.

Members Members in General Meeting

The Club’s Operational Management

London | Singapore | Hong Kong

The Shipowners’ Mutual Protection and Indemnity Association 
(Luxembourg) Board of Directors

Brokers

Underwriters Claims

Supported by our global network of Correspondents

Loss Prevention



APPROACHING US 
FOR A QUOTE

When you approach us for an insurance quote,  
you are in effect applying for your client to become 
a Member of the Shipowners’ Club. As with all 
clubs, Members enjoy certain privileges, particularly 
access to a pool of talented individuals who 
possess a high degree of expertise and experience 
in their chosen field.

 �  Our underwriters introduce new risks to the 
Club, while ensuring consistency in pricing 
and risk type for the existing membership. 

 �  Our claims department have mastered 
international maritime law and stand  
ready to defend our Members’ interests 
when the need arises.

 �  Our loss prevention department, made 
up of former mariners, have first-hand 
experience of the situations in which  
many of our Members find themselves.
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WHO TO CONTACT
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LONDON BRANCH

Americas Syndicate

Underwriting
Darren Webb
T: +44 207 423 7109
M: +44 7469 852202
E: darren.webb@shipownersclub.com

Paul Grehan
T: +44 207 423 7178
M: +44 7788 318351
E: paul.grehan@shipownersclub.com

Philip Thompson
T: +44 207 423 7113
M: +44 7780 956171
E: philip.thompson@shipownersclub.com

Oliver Shelmerdine
T: +44 207 423 3405
E: oliver.shelmerdine@shipownersclub.com

Claims
Iain Cassell
T: +44 207 423 3415
M: +44 7867 369892
E: iain.cassell@shipownersclub.com

Nathaniel Harding
T: +44 207 423 3411
M: +44 7467 147146
E: nathaniel.harding@shipownersclub.com

Sarah Twigger-Thompson
T: +44 207 423 7127
M: +44 7917 096346
E: sarah.twigger-thompson@shipownersclub.com

Giselle Villanueva
T: +44 207 423 3416
M: +44 7769 112986
E: giselle.villanueva@shipownersclub.com

Europe & Africa Syndicate

Underwriting
Adam Howe
T: +44 207 423 7184
M: +44 7917 133671
E: adam.howe@shipownersclub.com

Rupert Carey
T: +44 207 423 7166
M: +44 7876 234455
E: rupert.carey@shipownersclub.com

Rob Cook
T: +44 207 423 7126
M: +44 7725 731804
E: rob.cook@shipownersclub.com

Dimitris Batalis
T: +44 207 423 7133
M: +44 7557 479284
E: dimitris.batalis@shipownersclub.com

Mark Greenland
T: +44 207 423 7121
M: +44 7554 016106
E: mark.greenland@shipownersclub.com

Elizabeth Tobin
T:	 +44 207 423 7139
E: elizabeth.tobin@shipownersclub.com 

Bertie Duke
T: +44 207 423 7125
M: +44 7702 029256
E: bertie.duke@shipownersclub.com

Claims
Joelle Rialland
T: +44 207 423 7131
M: +44 7788 318252
E: joelle.rialland@shipownersclub.com

Mudit Singh
T: +44 207 423 7199
M: +44 7788 318398
E: mudit.singh@shipownersclub.com

Joanne Goodall
T: +44 207 423 7116
M: +44 7769 112986
E: jo.goodall@shipownersclub.com

Shevan Algama
T: +44 207 423 7170
M: +44 7900 611197
E: shevan.algama@shipownersclub.com

Marius Vitas
T: +44 207 423 7112
E: marius.vitas@shipownersclub.com

Offshore Syndicate

Underwriting 
William Tobin
T: +44 207 423 7160
M: +44 7876 347782
E: william.tobin@shipownersclub.com

Helen Todd
T: +44 207 423 7150
M: +44 7917 524402
E: helen.todd@shipownersclub.com

SiewFun Cassell
T: +44 207 423 7161
M: +44 7584 575198
E: siewfun.cassell@shipownersclub.com 

Jennifer Dadds
T: +44 207 423 7168
M: +44 7823 776200
E: jennifer.dadds@shipownersclub.com
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Claims
Alexander McCooke
T: +44 207 423 7117
M: +44 7798 747876
E: alex.mccooke@shipownersclub.com

Daisy Rayner
T: +44 207 423 7165
M: +44 7788 318401
E: daisy.rayner@shipownersclub.com

Louise Sell
T: +44 207 423 7122
M: +44 7769 112942
E: louise.sell@shipownersclub.com

Fiona Pounds
T: +44 207 423 7137
E: fiona.pounds@shipownersclub.com

Matthew Bevan
T: +44 207 423 7163
M: +44 7789 985703
E: matthew.bevan@shipownersclub.com

Jamie Robinson
T: +44 207 423 7144
E: jamie.robinson@shipownersclub.com

Yacht Syndicate

Underwriting
Nicola Kingman
T: +44 207 423 7148
M: +44 7736 129220
E: nicola.kingman@shipownersclub.com

Jane Fraser
T: +44 207 423 7172
M: +44 7795 807361
E: jane.fraser@shipownersclub.com

Claims 
Nicki Clarke 
T: +44 207 423 7156
M: +44 7841 215626
E: nicki.clarke@shipownersclub.com

Loss Prevention

Louise Hall
T: +44 207 423 7123
M: +44 7771 665655
E: louise.hall@shipownersclub.com

Captain Hari Subramaniam
T: +65 6593 0437
M: +65 9320 8728
E: hari.subramaniam@shipownersclub.com

Bhaskar Nigam
T: +65 6593 0447
M: +65 8500 9531
E: bhaskar.nigam@shipownersclub.com

Joseph Maguire
T: +44 207 423 7188
M: +44 7788 238696
E: joseph.maguire@shipownersclub.com

Hayley Gill
T: +44 207 423 7101
M: +44 7788 268064
E: hayley.gill@shipownersclub.com

Carri Woodburn
T: +44 207 423 7105
M: +44 7392 081278
E: carri.woodburn@shipownersclub.com

Business and New Product Development

Ian Ferns
T: +44 207 423 7169
M: +44 7876 230589
E: ian.ferns@shipownersclub.com

SINGAPORE BRANCH

Underwriting
Jeremy Slater 
T: +65 6593 0428
M: +65 8366 0768
E: jeremy.slater@shipownersclub.com

Robert Hunt 
T: +65 6593 0446
M: +65 8500 9528
E: robert.hunt@shipownersclub.com

Neville Seet 
T: +65 6593 0431
M: +65 8666 8441
E: neville.seet@shipownersclub.com

Celinne Lim
T: +65 6593 0434
M: +65 8666 8443
E: celinne.lim@shipownersclub.com

Dolf Ng 
T: +65 6593 0445
M: +65 9687 6135
E: dolf.ng@shipownersclub.com

Gary Machin 
T: +65 6593 0427
M: +65 8444 6211
E: gary.machin@shipownersclub.com

Ronny Waage
T: +65 6593 0660
M: +65 8666 8442 
E: ronny.waage@shipownersclub.com

Vivian Lin
T: +65 6593 6721
M: +65 8715 8500
E: vivian.lin@shipownersclub.com
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Brian Liew 
T: +65 6593 0442
M: +65 8666 8445 
E: brian.liew@shipownersclub.com

Shayne Tan
T: +65 6593 0662
M: +65 8683 6277 
E: shayne.tan@shipownersclub.com 

Claims 
Paul Smit 
T: +65 6593 0440
M: +65 8500 9532
E: paul.smit@shipownersclub.com

Gho Sze Kee 
T: +65 6593 0665
M: +65 8366 6302
E: sze.kee.gho@shipownersclub.com

Mike Hammond 
T: +65 6593 0430
M: +65 8366 3186 
E: mike.hammond@shipownersclub.com 

Indu Chitran 
T: +65 6593 0436
M: +65 8444 6212
E: indu.chitran@shipownersclub.com

Surani de Mel 
T: +65 6593 0421
M: +65 8666 8440
E: surani.demel@shipownersclub.com 

Georgia Maltezou 
T: +65 6593 0661
M: +65 8500 9533
E: georgia.maltezou@shipownersclub.com

Maggie-Jo McGregor
T: +65 6593 0443
M: +65 9099 8601
E: maggie.jo@shipownersclub.com

Sherry Chen
T: +65 6593 6720
M: +65 8500 9529
E: sherry.chen@shipownersclub.com  
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